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THE last thing Kym lllman eXpected when he answered his mobile was to be placed on hold for over six hours.

The Grand Hyatt Hotel Singapore had retumed Mrilllman's call to confirm restaurant reservations and placedthe Perth-based
businessman on hold while investigating a quervabout rocomresenvations.

Canyou beat six hours? Tell us your on-hold story

“Ten minutes of classical on holdmusic later, | began to wonder if she'd forgaotten me,” Mr [llman told couriermail.com.au.

“Atthe 30 minute mark | figured she cerainly hadbut sincelwasnt paving forthe call | decided to keep the lineopenand
seen how long itwas before theyv realised | was suspendedin their phone system.”

Flacing his mobile on his changer, Mrillman went out to the football and to dinner andwhen he returned was amazed to find
hewas still on hold.

Afterfive hours and 30 minutes Mrlliman emailed the hotel advising them he was tiringof being on hold; a shorttime laterthe
hoteltracked down the call and hung up.

"Totaltime on hold - six hours, eight minutes and foty-twoseconds,” he 5aid.

*As owner of Perth-basedon hold production company Messages On Haold, | know a thing ortwo about being on hold, but |
challenge amyone to beatsix hours plus on hold,” Mrilliman said.

Mrillman savs heis vetto receive a response to his original enquiry about his reservations.

Grand Hyatt management said it was unaware of the incident but would look into it.



